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At BridgeBuilder HRMS, we are committed to excellence by paying attention to  
the smallest details and going the extra mile to exceed expectations. Introducing 
a diverse range of functionalities, we cater to the ever-changing needs of our 
clients, ensuring we keep abreast of the latest market trends and remain at the 
forefront of the industry.

All-in-one
Human Resources Management Solution
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Performance Appraisal

e-Learning

Budgeting

Time & Attendance

Recruitment 

Cost Allocation

Document Formatting Tools 

Power BI Dashboard

Over 50 Standard Reports

My Roster

News & Event

Self On-Boarding

e-Payslip

e-Leave

My Letter

Acknowledgement 

e-Personnel 

Personnel Management

Compensation & Benefits

Leaves

Ad-hoc Reporting Tools

• By Human Resources Online  •

HR Vendors of the Year
Best Payroll Software

(Gold Award)
• By Human Resources Online  •

HR Vendors of the Year
Best Attendance Automation 

(Gold Award)

• By Capital Magazine •

Capital Outstanding eCommerce Awards
Outstanding Human Resources 

Management System
Most Innovative Human Resources 

Management System of the Year

Most Innovative Enterprise Award

• By Business Innovator •

Honours for Our Solutions
• By CTgoodjobs •

Best HR Vendor
 of the Year Award

Best HR Awards
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Secure Your Data

Centralize 
Your Personnel 

e-Document Folders

Manage employee movement 
including internal transfer, 
promotion, salary increment 
with full history upon 
confirmation.

Employee Movement Handling
Keep full audit logs to keep 
track of every amendment 
made. 

Audit Logs
Provide checklist for recording 
equipment check in/out and 
monitoring inventory level. 

Equipment Monitoring

Provide auto-notification for 
important dates and events 
like completion of probations 
and renewal of qualification.

Alerts for Important Events
Incorporate employment 
contracts, staff ID, academic 
certificates in e-folder with 
encryption.

Centralize employee profiles 
with various personal data and 
job information such as 
employment date, employee 
grade, academic records, 
qualifications and training 
records in a proprietary 
database.

Comprehensive Employee Profile

Manage employee profiles, organization 
hierarchy, employment information and 
documents in one system with guaranteed 
security. 
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Establish expense policy by setting the 
maximum number of claims or total amount.  
Expense types include but are not limited to 
medical expenses, transportation costs and 
meal reimbursement. 

Configurable Claim Policies

Visualize the allocation of expense and 
provide expense analysis by month, by 
category or by employee via dashboard for 
better utilization of resources and expense 
planning. 

Simplified Expense Reporting

02 Expense 
Claims

Enable employees to proactively plan their OT 
schedules for supervisor approval, allowing 
supervisors to have better control and 
allocation of manpower.

OT Planning in Advance 

Support auto-conversion of OT hours into 
various compensation types such as 
payments, compensation leave or time-off 
hours based on company policies. 

Auto-Conversion 

03 OT
Claims

01 Payroll 
Automation

Maintain salary profile for each employee 
including basic salary, travel allowance, meal 
allowance etc., and support multiple payroll 
batches for both full time and part time 
employees.

Salary Profile

Offer guaranteed compliance with Hong 
Kong Labour Laws including 713 Ordinances 
(12-month average daily wage calculation), 
MPF, 418/468 and e-tax (IR56B, E, F, G, M).

Full Compliance 

Generate secured e-file for auto-pay and 
Provident Fund contribution remittance 
statements.

Auto-Pay & Provident Fund e-File

Handle complex payroll policies and formulas with guaranteed compliance and seamless 
integration with attendance data to attain payroll automation. 

Building 
Smooth Payroll Experiences

Support the calculation of leave pay, sick leave 
deduction, no pay leave, OT with different 
rates. 

Payroll Integration with Other Modules

Automatically generate retroactive payments 
to handle situations involving back-pay of 
salary increment or delayed compensation.

Retroactive Payment Handling

Automatically calculate final payment by 
incorporating factors such as remaining 
annual leave, long service payments, 
severance payments, wages in lieu of notice, 
OT pay and compensation leave.

Final Payment
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Sculpting
Effortless Leave Management 

Replace paper-based leave management with 
e-leave to streamline the entire leave 
management cycle, from request, approval, 
delegation to status tracking in our Employee 
Self-Service (ESS)  portal or mobile app.

• Support multiple leave entitlement 
and taken policies, and customize 
leave types like leave entitlement 
by anniversary, common leave year 
or birthday leave to meet various 
corporate needs.

Flexible Leave Policies & Types

• Handle various kinds of leave pay 
calculations including but not 
limited to sick leave deduction, 
partial pay sick leave deduction, 
annual leaves, maternity leaves.

Auto-Calculation of Leave Pay 
• Automatically exclude public 

holidays from leave requests for 
office employees while providing 
statutory holiday compensation to 
frontline employees.

Public Holiday Table

• Provide push notifications and 
email alerts to keep track of latest 
application status including 
applying, approved or rejected 
leaves.

Push Notifications & Email Alerts 

• Set unlimited levels of approval 
paths and transfer approval rights to 
authorized parties when necessary.

Approval Delegation
• Auto-calculate leave balance based 

on pre-set leave policies without 
manual processing.

Cross Year Cut-Off Handling
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Visualizing 
Real-Time Attendance

Keep track of your employees’ punctuality with 
our clock-in/out options for obtaining real-time 
records and detecting abnormal attendance. 
All attendance data can be synchronized into 
our Roster and Payroll modules.    

• Apart from interfacing with your 
existing time clock, the system also 
provides multiple clocking methods 
including Bluetooth and GPS 
clocking to suit different 
operational needs. 

Multiple Clocking Methods
• Consolidate all attendance data 

including but not limited to clock-in 
and out, late in, early out, leave, 
absence, appointment and OT. All 
leave records can be synchronized 
with and reflected in our Roster.

Real-time Attendance at a Glance

• Auto-calculate and convert 
attendance-related benefits such as 
attendance bonus, OT pay and 
compensation leaves based on 
company policies.

Attendance-related Compensation
• Notify HR of any abnormal 

attendance activities including late 
in, early out and absence with email 
alerts.

Alerts for Abnormal Attendance$
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Designing 
Flexible Roster Planning

Easily manage employee work schedules using a 
user-friendly interface with calendar view and all 
necessary information displayed. 

• Support flexible workforce 
planning by shop, district, role, 
staff type with customizable roster 
templates or roster Excel upload to 
accelerate the scheduling process. 
Different roster patterns like regular 
off on Monday can be set up.

Multiple Roster Models & Templates

• Proactively alert on screen or by 
emails when the system detects 
any employees who may exceed 
statutory working hours to arrange 
additional welfare.

418/468 Checker

• Support employees working 
multiple shifts per day and 
temporary assignment of 
employees to a different location.

Multiple Shifts & SecondmentLeave & Compliance Information
• Display all necessary information 

for efficient roster planning 
including remaining annual leaves, 
statutory holidays, time-off hours, 
day off, rest days in a monthly or 
weekly calendar view.



Recruitment 

Digitize the entire 
recruitment process from 
manpower requisition, job 

posting, collecting CV, 
shortlisting candidates, 

arranging interviews, 
issuing offers to 

on-boarding.

Self On-Boarding

Allow new joiners to 
complete personnel form 

online in advance to speed 
up the entire on-boarding 

process and avoid any 
missing records.

Customize interactive 
learning content by 

incorporating text, images 
and videos with exams and 

quizzes to effectively 
evaluate employee 

learning during orientation 
and ongoing development.

e-Learning 

Developing Employee Engagement  

Unlock Workforce's Potential
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Company Letter

Provide a wide variety of 
letter templates including 

probation completion, 
promotion and salary 

adjustment. Employees can 
view or download the 

e-letters via their personal 
ESS accounts.

Allow employees to give 
consent or confirmation on 

important company 
announcements via ESS 

platform.

Staff Acknowledgement 

Support competency 
review, KPI and goal 

setting, linear appraisal 
and  360° appraisal model. 

This module also allows 
you to set more than one 
set of appraisal forms for 
employees who report to 
two or more managers to 

attain comprehensive 
evaluation.

e-Appraisal
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Recruitment 

Digitize the entire 
recruitment process from 
manpower requisition, job 

posting, collecting CV, 
shortlisting candidates, 

arranging interviews, 
issuing offers to 

on-boarding.

Self On-Boarding

Allow new joiners to 
complete personnel form 

online in advance to speed 
up the entire on-boarding 

process and avoid any 
missing records.

Customize interactive 
learning content by 

incorporating text, images 
and videos with exams and 

quizzes to effectively 
evaluate employee 

learning during orientation 
and ongoing development.

e-Learning 

Developing Employee Engagement  

Unlock Workforce's Potential

Recruitment 

Digitize the entire 
recruitment process from 
manpower requisition, job 

posting, collecting CV, 
shortlisting candidates, 

arranging interviews, 
issuing offers to 

on-boarding.

Self On-Boarding

Allow new joiners to 
complete personnel form 

online in advance to speed 
up the entire on-boarding 

process and avoid any 
missing records.

Customize interactive 
learning content by 

incorporating text, images 
and videos with exams and 

quizzes to effectively 
evaluate employee 

learning during orientation 
and ongoing development.

e-Learning 

Developing Employee Engagement  

Unlock Workforce's Potential
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Provides extensive features tailored to suit your 
company’s unique needs for optimizing your 

workflows and operational efficiency across the 
entire employment cycle.
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In addition to ESS platform, we have expanded our offerings by 
introducing a mobile app for employees to conveniently manage a vast 
range of HR-related tasks on the go. 

Bridging Employees & Organisations

ESS on Web & App 

Apply for various kinds of 
leave types with supporting 

documents uploaded

Reimburse your daily 
expense with relevant 

receipts uploaded 

Edit your personal profiles 
such as address, emergency 
contacts, bank account etc

Check & acknowledge 
latest company news 

Download company 
e-letters, payslips, 

tax forms and more

Plan & claim 
your OT hours

Clock in and out with 
GPS or Bluetooth

View your 
daily working schedules

Access telephone 
directory of your colleagues
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Integrating various HR data, BridgeBuilder HRMS helps visualize key HR metrics 
and performance indicators in user-friendly Microsoft Power BI. 

• Simplify data source integration with Power BI without any coding to ease the 
dependency on IT support and knowledge on database skillset. 

• Enjoy scheduled data refreshes that synchronize the latest HR data into your 
Power BI dashboard to perform robust analysis.

• Incorporate a set of dashboards that display demographic data and 
turnover rates.

HR Data Extractor for Power BI

Make Data-Driven Decisions 
for Sustainable Growth

Connecting Data & 
Future Development 
with Powerful Dashboard
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05 Singapore
• Support Central Provident Fund (CPF) 

Contribution with different Schemes and 
e-submission files.

• Listed as a supporting Payroll Software 
Vendor in Inland Revenue Authority of 
Singapore (IRAS) to support taxation. 

• Support e-submission TXT files approved 
by IRAS and passed “File Validation Tax 
Filing” of IRA8A, IRA8B, IR8S and IR8A.

04 Mainland
• Support Social Insurance and Housing 

Fund.

• Support different types of tax calculation, 
including individual income tax, services 
tax, bonus tax etc.

• Support after-tax gross up calculation in 
income tax.

• Support sick leave payment of different 
cities' rates.

• Support Social Insurance and labor 
pension.

• Comply with 3-in-1 media file and 
supplementary premium media file.

• Support the calculation of withholding 
individual income tax and annual 
withholding declaration file format.

• Comply with Labor Standards Act such as 
“One regular day off, one rest day per 
week” and flexible working hours.

03 Taiwan
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02 Macau
• Support payroll calculation with 30-day 

rule formula for pro-rata payment 
calculation.

• Support Social Security Fund (SSF) with 
approved SSF form generation.

• Support annual taxation adjustment 
approved M/2A, M2, M3 and M4 form 
generation.

01 Hong Kong
• Fulfill statutory requirements including 

MPF, “418” /“468”, long sick leave 
calculation, OT pay.

• Calculate leave pay based on “713” 
requirements and provide detailed 
breakdown of the calculation formula. 

• Comply with minimum wage to mitigate 
legal risks.

Global Reach, Domestic Know-How

One System For All

BridgeBuilder HRMS is committed to 
ensuring compliance across all regions 
we support. With the highly flexible 
solution, domain knowledge and skill 
set, BridgeBuilder HRMS now covers 
most major regions in Asia.

Expand Your 
Geographical 
Landscape 
with Ease
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With profound technical and industry knowledge, BridgeBuilder HRMS provides 
you with an enjoyable customer experience with guaranteed implementation 
and exceptional customer support. We pay meticulous attention to detail and 
strive for excellence by consistently exceeding your expectations.

As a reliable vendor, BridgeBuilder HRMS 
has been leveraging the latest technology 
to ensure all-around security of our 
system architecture.

Regular Penetration Tests Security Test by Customer

Secure Socket Layer (SSL) 256-bit Encryption

Proprietary Data IP Restriction

Our solution experts will 
work closely with you to 
understand your company 
policy and provide the 
best market practices to 
optimize your daily 
HR operation.

01
Pre-Implementation Study

Collaborate with you to 
facilitate an effortless 
transition and onboarding 
process with user training, 
User Acceptance Test 
(UAT) and parallel run. 

02
Implementation

Enjoy unlimited hotline 
support with a 
guaranteed response 
within 4 hours, regular 
compliance updates and 
annual setting 
adjustments.

03
Support 

All-inclusive Service
Enjoyable Customer Experience 

Embark on a Hassle-Free 
Journey with Us 

Your Security

Our Priority 
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For SMEs and startups, payroll processing can 
be a time-consuming and challenging task. 
By leveraging BridgeBuilder HRMS, you can 
streamline your payroll process which allows 
you to focus on your core business while 
benefiting from a fully compliant service and 
a comprehensive range of system functions.

Your colleagues can access to ESS and mobile 
app for their self-service while your HR can 
access to the system to review all HR data 
anytime. When you are ready to manage your 
payroll process internally, we can seamlessly 
transfer all necessary knowledge and data 
to you.

Exploring More Possibilities

Payroll Outsourcing Services

Guaranteed 
Compliance with 
Labour Laws

Salary Autopay Service Monthly Salary & 
MPF Calculation 

E-payslip Payroll Details & ReportsEmployer Tax Handling

Payroll Services
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Reach out to us for more information

info@bbhrms.com 

(852) 3798 4400

Website LinkedIn Facebook 

Block A, 4/F, Eastern Sea Industrial Building, 
29-39 Kwai Cheong Road, Kwai Chung, 
New Territories, Hong Kong
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